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MISSION STATEMENT 

To protect the public’s health and safety, our agency will license qualified schools, establishments, and 
individuals, and ensure compliance with state statutes and regulations.  

VISION STATEMENT 
Provide quality and timely service through world-class customer care. 

BOARD MINUTES 
 

Arizona Barbering & Cosmetology Board Meeting 
November 15, 2024 | 9:00 a.m. 

1740 W. Adams St. Board Room C 
Phoenix, AZ 85007 

 
 
 
Pursuant to A.R.S. § 38-431.02, notice is hereby given to the general public and to members of the Arizona Barbering and 
Cosmetology Board that the Board will hold a meeting open to the public on the date and at the time indicated above. The Board 
reserves the right to change the order of the items on the agenda, except for those matters set for a specific time. Informal 
interviews and formal hearing matters are scheduled to be heard during specific time blocks. Please note that the 
recommendations listed on the agenda do not become final until adopted by the Board. The Board has the authority to accept, 
reject or modify any recommendation listed on the agenda. The Board may vote to go into Executive Session for the purpose of 
obtaining legal advice on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3).  
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Barber 

 
 

 
 

I.​ Call to Order & Pledge of Allegiance​
Board Chair Gary Begley called the meeting to order at 9:05 AM. The pledge of allegiance was 
recited.​
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II.​ Roll Call of Board Members & Board Staff 

 
Board Members Present: 

Gary Begley, Cosmetology School Owner, Chair​
Marshall A. Knox, Barber School Owner, Vice-Chair (Virtual) 

Trista Guzman Glover, Public Member 
Brandon McFadden, Barber 

Tracy Wilkinson, Cosmetologist, Secretary/Treasurer 
Chase Turrentine, Public Member (virtual) 
Brandy B. Flores, Public Member (Virtual)  

 
 

Board Members Absent: 
Earl “Nick” Goodman, Public Member (Virtual) 

 
Board Staff Members: 

Frank L. Migali, MBA, Executive Director 
Kelli Shepard, Deputy Director 

Jessica Carranza, Administrative Service Officer 
Isabella Lugowski, Communications Administrator 

 
Rosa Rodriguez, Compliance Administrator 

Jessica Wilson, Licensing & Customer Care Administrator 
 

Helen Bordelon, Investigator Supervisor 
Cathy Bergeron, Investigator 

Lisa Chavez, Investigator 
Alexandra Hill, Investigator  

 
Morgan Ashley, Program Project Specialist 

 
Legal Counsel Present: 

Seamus Monaghan, Assistant Attorney General 
 

 
III.​ Board Business 

The Board may vote to go into Executive Session to discuss personnel matters pursuant to A.R.S. § 
38-431.03 (A)(1) or to obtain legal advice pursuant to A.R.S. § 38-431.03 (A)(3). 

 
A.​ Discussion, Consideration, and Possible Action on Approval of Regular Board Minutes for the 

October 18, 2024 Board Meeting.​
​
Motion: Trista Guzman-Glover moved to approve the Board Minutes from the October 18, 2024 
meeting. 
Second: Tracy Wilkinson seconds the motion. 
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Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent. ​
Motion passed unanimously.​
 

B.​ Board Member Declaration of Conflict of Interest.​
There were no conflicts of interest reported.​
 

C.​ Welcome to Visiting Barber and Cosmetology Students and Instructors​
Board Chair Gary Begley welcomes the visiting Barber and Cosmetology Students and asks them 
to introduce themselves. The following introduced themselves: The student council and 2 staff from 
Penrose Academy.  
 

IV.​ Executive Director Report 
A.​ Report and Discussion on Agency Departments 

1.​ Good News, Announcements 
2.​ Staffing Update 
3.​ Financials - September 2024 
4.​ Testing Update and Data 
5.​ Licensing Update 
6.​ Eyelash Technician Registration Update 
7.​ Customer Care Update 
8.​ Compliance Update 
9.​ Next Meeting - December 13, 2024​

​
 

V.​ Complaint Review/Consent Agenda (Step 1)​
 

The Consent Agenda items may be considered for approval as a single action unless a Board Member or 
any other interested party wishes to remove the item for discussion. The Board may vote to go into 
Executive Session to discuss and consider records exempt by law from public inspection, including the 
receipt and discussion of information, or testimony that is confidential by State or Federal law on all agenda 
items under Steps 1 and 2 pursuant to A.R.S. § 38-431.03 (A)(2). 
 
 
A.​ Recommended Dismissals A.R.S. § 32-573 (B) (1). 
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1. 2024-00156 Jessica Lopez Robles, Unlicensed 

2. 2024-00819 
Amazing Lash Studio San Tan Village #SAES22052 
Amazing Lash San Tan Village LLC, Owner 
Donald Gatzemeier, Member/Manager 

3 2024-00865 

Xtylo Beauty and Barber College #CSL00211 
Xtylo Beauty College LLC, Owner 
Maria Arroyo Mosquedo, Member/Manager 
Aaron Aguilera Guiza, Member/Manager 

4. 2024-00867 

Turning Point Beauty College #CSL00198 
5 Star Enterprises LLC, Owner 
Nhu Bui Holder, President 
Thao Dinh Holder, Member 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Motion: Trista Guzman Glover moved to accept the staff recommendations for the dismissal of the 
referenced 11 cases 
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously.​
 

 
 
B.​ Recommended Letter of Concern A.R.S. § 32-573 (B)(2).  
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Kimberly Hong Tran, Member 

5. 2024-00903 
Le Nail Works #SNT17699 
Le Nail Works LLC, Owner 
Phuong Nguyen #51600652, Member 

6. 2024-00914 Today’s Nails #SNT17016 
Luong T. Nguyen #59900175, Owner 

7. 2024-00916 
Simply Glamorous by Alyssa #SCOS33830 
Simply Glamorous by Alyssa LLC, Owner 
Alyssa Gomez, #12202102, Manager 

8. 2024-00919 Margarita Raygoza #31700168 

9. 2024-00925 
Aveda Institute Avondale #CSL00245 
Arizona Institute LLC, Owner 
Dale Lemonds, Member/Manager 

10. 2024-00928 
Amazing Lash Studio Phoenix Arcadia #SAES22046 
Amazing Lash Corporate Ventures LLC, Owner 
Donald Gatzemeier, Member/Manager 

11. 2024-00939 

Kim Perfect Nails #SNT17066 
Kim Perfect Nails LLC, Owner 
Tinh Nguyen, Member 
Thuong Thi Kim Phan, #50900211, Member 

1 2024-00864 Ruben Cota #BAR-006184, Licensee 

2 2024-00945 Victoria Vasquez #ETR-00568, Registrant 

3 2024-00948 Leticia Pilar Avila #BAR-001958, Licensee 

4 2024-00983 Eva Hair Luxe Studio #SCOS31889 
Eva Herrera Ruiz, #11302027, Owner 

5 2024-00985 George Nanni #BAR-003283, Licensee 

6 2024-00989 Jesus JJ Medrano #BAR-004253, Licensee 

7 2024-00994 Krista Lin Frauli #10600755, Licensee 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Motion:  Trista Guzman Glover moved to accept the staff recommendations and issue a letter of 
concern for the 19 referenced cases.  
Second: Tracy Wilkinson seconds the motion. 
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

 
 
C. Recommend for Informal Interview without negotiation terms. A.R.S. § 32-573 (D).​  
 
 
 
 
 
 
 
 

Motion: Trista Guzman Glover moved to accept the staff recommendations to send the referenced 
1 case to an informal interview without negotiation terms.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 
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8 2024-00999 Evonne L. Ta #50000501, Licensee 

9 2024-01000 Lithzy Y. Reeves #52400247, Licensee 

10 2024-01010 Kelly Hart #11402096, Licensee 

11 2024-01012 

Forbidden Color #SCOS30009 
Alyssa Tardio #11801626, Owner 
Faith Steadman #11801719, Owner 
Anissa Gonzalez #11700080, Owner 
Victoria Davy #11601113, Owner 

12 2024-01015 Mallory J. Bartlett #12200984, Licensee 

13 2024-01024 Tammra Murphy #10600180, Licensee 

14 2024-01025 Alexandria M.Weyeman #12201879, Licensee 

15 2024-01026 Daria Riggs #11201610, Licensee 

16 2024-01027 Taylor A. Bishop #21088106, Licensee 

17 2024-01029 Sophia Yuriliz Noriega #12100620, Licensee 

18 
2024-01044 & 
2024-01045 

Happy Feet Nails & Spa 3 #’s SNT20041 & SAES22931 
Linh My Thi Nguyen #’s 50022644 & 31300743, Owner 

19 2024-01055 
Agave and Ash Salon #SCOS29578 
Agave and Ash LLC, Owner 
Paige K.Weir #10901624, Member, Manager 

1. 2024-00605 
Hinojos Barber College #BBC-BC-065 
Hinojos Barber Academy LLC, Owner 
Gladis Hinojos Herrera #BBC-BC-065, Member 



 
D. Recommend for Informal Interview with negotiation terms. A.R.S. § 32-573 (D). 
 

1 2024-00456 U.S. Nails Salon #SNT17438 
Hieu Thi Cao #50401393, Owner 

2 2024-00659 T&T Nails Spa #SNT19480 
Tu Ho #51400136, Owner 

3 2024-00660 Hi-Tech Nails #SNT20422 
Anh Nguyen #11701668, Owner 

4 2024-00662 Nail Pro #SNT20375 
Vu Duong, 52100708, Owner 

5 2024-00664 Anh Tran #52300225, Licensee 

6 2024-00668 Dayna Do Tran #51000499, Manager 
Tommy Nguyen, Owner 

7 2024-00781 Matchez #BBE-002494 
Matthew Sanchez #11402193, Owner 

8 2024-00784 
Xclusive Barber Studio #BBE-002302 
Xclusive Barber Studio LLC, Owner 
David Yakubov #BAR-004624, Member 

9 2024-00794 91 Barbershop #BBE-012011 
Yousif Jajju #BAR-012011, Licensee 

10 2024-00814 Jonathan Sanchez #BAR-006344, Licensee 

11 2024-00839 Melissa Perez #31100571, Licensee 

12 2024-00849 Studio Virtue Beauty and Wellness Salon #SCOS32309 
Mandi Combs #19917595, Owner 

13 2024-00850 
Vinny Nails #SNT18877 
Vinny Nails LLC, Owner 
Binh Huu Nguyen, Manager 

14 2024-00852 
B- Luxury Nails #SNT20059 
Wynn Hair and Nails LLC, Owner 
Kien Phuoc Ngo #51100090, Manager 

15 2024-00863 Dapper Cuts Barbershop #BBE-002833 
Imanuel Izyabayev #BAR-003964, Owner 

16 
2024-00869 & 
2024-00870 

Amy’s Nails #’s SNT20702 & SAES24543 
Liem Hang Nguyen #12401031, Owner 

17 2024-00877 
King’z Barbershop #BBE-000709 
King’z Barbershop LLC, Owner 
Narwar Alazzawi #BAR-001963 

18 2024-00896 Franz Cuts #BBE-002502 
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Gabriel Ephithite #BAR-003464, Owner 

19 2024-00912 Javier Olivas #BAR-005189, Licensee 

20 2024-00917 
Aria Nail Bar #SNT19446 
Aria Nail Bar LLC, Owner 
Thy Vinh Nguyen #59716327, Member 

21 2024-00918 

Elite Academy of Barbers #BBC-000094 
Elite Academy of Barbers LLC, Owner 
Jose Gonzales, Member 
Eduardo Morales #BAR-000412, Member 

22 2024-00927 
Chocolate Blonde Salon #SCOS21753 
Chocolate Blonde Salon LLC, Owner 
Allison Christine Wadsworth #10601578, Manager 

23 2024-00941 
K&K Barbershop #BBE-001658 
K&K Barbershop LLC, Owner 
Carolina Correa #BAR-003736, Member 

24 2024-00943 

ZQ’s Barbershop #BBE-002154 
CSA Solutions LLC, Owner 
Omar Chavez #BAR-003540, Member 
Raul Issac Palacios #BAR-006052, Member 
Abdiel Rojas, Member 

25 2024-00944 

Keep em Clean by Barbers E’s #BBE-002341 
Keep em Clean by Barbers E’s LLC, Owner 
Eliezer Gonzalez #BAR-006165, Member 
Esmerelda Hernandez, Manager 

26 2024-00947 
Ayad’s Barber Shop # BBE-000005 
Ayad’s Barber Shop LLC, Owner 
Ayad Hadi #BAR-006381, Manager 

27 2024-00956 

Hair Envy #SCOS27850 
Hair Envy LLC, Owner 
Bethany Conlin #10901960, Member 
Amanda LaBate #10500110, Agent 

28 2024-00957 Kimberly Louton Hair #SCOS31957 
Kimberly Louton #10401690, Owner 

29 2024-00960 R&R Hair Studio #SCOS29248 
Rosa E. Ponce #10100236, Owner 

30 2024-00963 Sherreen Elizabeth Cooper-King #31900587 

31 2024-00965 Joanna Aranda #11201825, Licensee 

32 2024-00975 Daniel A. Cardiel #BAR-002461, Licensee 
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33 2024-00976 Hannah Myers #31901087, Licensee 

34 2024-00977 Delaney Elizabeth Thomas #31901248 

35 2024-00979 Darnell E. Lemons #BAR-006497, Licensee 

36 2024-00980 
Mary Sue Styles #SCOS32088 
Mary Sue Styles LLC, Owner 
Mary Sue Lockard 11600441, Member 

37 2024-00984 Andera Abshere #10900341, Licensee 

38 2024-01030 Luis Razo #BAR-002367, Licensee 
 

Motion:  Trista Guzman Glover moved to accept staff recommendation to send the referenced 
cases to an informal interview with negotiation.    
Second: Tracy Wilkinson seconds the motion. 
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

 
 
VI.​ Items for Board Review, Discussion,  

The Board may go into Executive Sessions for the purpose of obtaining legal advice from the Board’s 
attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 (A)(3). 

 
 
 

A.​ Review, Discussion, and, Possible Action on to Administrative close the cases.  
 

1. 2024-00233 

Gabrielle Nelson #12400220, Licensee 
 
Rosa Rodriguez, Compliance Administrator, asks the 
board to administratively close the case as the USPS has 
returned mail, and the establishment is believed to be 
closed. If the licensee contacts the agency, we can 
reopen the case.  
 
Motion: Trista Guzman-Glover moved to close the case 
administratively.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

2. 98194 

Gloria Franton #18600814, Licensee 
 
Rosa Rodriguez asks to close the case administratively 
as the PO Box has been closed, and we do not have 
another address for the respondent. Once the licensee 
contacts the board, we can reopen the case.  
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Motion: Trista Guzman-Glover moved to close the case 
administratively.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

3. 98550 

Jocelyn Phillips#11501695, Licensee 
 
 
Rosa Rodriguez asks to administratively close the case 
as all correspondence has been returned, and we do not 
have a forwarding address. If the licensee contacts the 
board, we can reopen the case.   
 
 
Motion: Trista Guzman-Glover moved to close the case 
administratively. 
Second: Tracy Wilkinson seconds the motion. 
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

4. INSP-082066 

The Barber Lounge #BBE-002457 
Philip Barreras #BAR-005416, Owner 
 
Rosa Rodriguez, Compliance Administrator, asks the 
board to close the case as mail has been returned, 
indicating no forwarding address. If the licensee contacts 
the board, the case will be reopened.  
 
 
 
 
Motion: Trista Guzman-Glover moved to close the case 
administratively.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously.  
 

5. INSP-88643 

Javian Rouse, Student 
 
 
Rosa Rodriguez, Compliance Administrator, asks to 
close the case as no forwarding address has been 
provided, and mail has been returned from USPS. If the 
student contacts the agency, we can reopen the case.  
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Motion: Trista Guzman-Glover moved to close the case 
administratively.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

6. INSP-88318 

Alexes Morales, Licensee 
 
 
 
Rosa Rodriguez states that the only address found on 
record is the establishment address where he was found 
practicing. There is no forwarding address on record. 
Should the licensee contact the board, we will reopen the 
case.  
 
 
 
Motion: Trista Guzman-Glover moved to close the case 
administratively.  
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

 
 
The Board may vote to go into Executive Session to discuss and consider records exempt by law from 
public inspection, including the receipt and discussion of information, or testimony that is confidential by 
State or Federal Law on all agenda items under Step 3 pursuant to A.R.S. § 38-431.03 (A)(2). 
 
The board takes a recess at 9:42 AM.  
The meeting is called back to order at 10:00 AM. 
 
 
Board Member Brandy Flores joined the meeting at 10:01 AM.  
 
 
 
VII.​ Informal Interview A.R.S. § 32-573 (C) (D) (Step 2).  
 

Board Chair Gary Begley has the Board Members introduce themselves and introduce the 
Executive Director, Frank Migali, and the Assistant Attorney General, Seamus Monaghan. 
​
Board Chair Gary Begley swears in the Compliance Team, including Compliance Supervisor 
Rosa Rodriguez and all Board Investigators Cathy Bergeron, Helen Bordelon, Alexandra Hill, 
and Lisa Chavez. 
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A.​ Without Negotiation Options - 10:00 a.m. 
 

1 2024-00807 

AZ Barber Studio #BBE-001439 
Jorge Silverio #BAR-006413, Owner 
 
Eduardo Nunez is present as a representative and 
states that he is a member of the shop and owns the 
LLC. Frank Migali has the owner fill out an attestation to 
speak on behalf of the owner and as a partner.  
 
Frank Migali states that we have the attestation form on 
record.  
 
Helen Bordelon and Keegan McConnell present the 
case to the board.  
 
Keegan McConnell (former staff) is sworn in at 10:12 
AM. 
 
Eduardo Nunez speaks to the board regarding the case.  
 
 
Motion: Tracy Wilkinson moved to accept the findings of 
fact and conclusions of law.  
Second: Brandon McFadden seconds the motion. 
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
Motion: Tracy Wilkinson moved to offer a consent 
agreement for a $600 civil penalty fee and 12 months 
probation.  
Second: Brandon Mc Fadden seconds the motion. 
Vote: 6-aye, 1-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed by majority.  
 
 
Motion: Tracy Wilkinson moved to offer a consent 
agreement for a $500 civil penalty fee and 12 months 
probation.  
Second: Brandon Mc Fadden seconds the motion. 
Vote: 6-aye, 1-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed by majority.  

2 2024-00954 Jesus Larios #BAR-001435, Licensee 
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Jesus Larios is present in the board room.  
 
Helen Bordelon and Keegan Mcconnel present to the 
board.  
 
Jesus Larios speaks to the board regarding the case.  
 
Motion: Brandy Flores moved to accept the findings of fact 
and conclusions of law.   
Second: Tracy Wilkinson seconds the motion. 
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 0-absent.  
Motion passed unanimously.  
 
Motion: Gary Begly moved to issue a disciplinary letter of 
concern related to the non-posting of the license with 12 
months probation regarding behavior.   
Second: Brandon McFadden seconds the motion.  
Vote: 5-aye, 2-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed by majority.  

 
B.​ With Negotiation Terms. -10:15 a.m. 

 
10:45 AM Trista Guzman-Glover stepped out. 
10:49 AM Trista Guzman-Glover returned.   
 

1. 2024-00466 

Ozzie Hair Care #SCOS16323 
Stephanie Madden #18601736, Owner 
 
Stephanie Madden is present virtually. 
 
Cathy Bergeron presents the case to the board.  
 
Stephanie Madden speaks to the board regarding the 
case.  
 
 
Motion: Tracy Wilkinson moved to accept the findings of fact 
and conclusions of law. 
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 0-nay, 1-abstain, 0-recuse, 1-absent.  
Motion passed by majority. 
 
Motion: Tracy Wilkinson moved to offer a letter of disciplinary 
concern.   
Second: Brandon McFadden seconds the motion. 
Vote: 6-aye, 0-nay, 1-abstain, 0-recuse, 1-absent.  
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Motion passed by majority.  

2. 2024-00471 

1020 Barbershop #BBE-001825 
Bevan Kirby #BAR-000816, Owner 
 
Bevan Kirby is present in the board room.  
 
Investigator Lisa Chavez presented the case to the 
board. 
 
Bevan Kirby speaks to the board regarding the case.  
 
 
 
Motion: Tracy Wilkinson moved to accept the findings of fact 
and conclusions of law.  
Second: Brandon McFadden seconds the motion. 
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
Motion: Tracy Wilkinson moved to offer a civil penalty of 
$500 consent agreement and 12 months of probation.  
Second: Brandon McFadden seconds the motion 
Vote: 2-aye, 3-nay, 0-abstain, 0-recuse, 0-absent.  
Motion failed 
 
 
Motion: Trista Guzman-Glover moves to offer a disciplinary 
letter of concern.  
Second:  Brandy Flores seconds the motion.  
Vote: 5-aye, 2-nay, 0-abstain, 0-recuse, 1-absent 
Motion passed by the majority.  

3. 2024-00476 

Darrell Thompson #BAR-001426, Licensee 
 
Darrell Thompson is not present.  
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board. 
Second: Brandon McFadden seconds the motion. 
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
 

4. 2024-00495 
Henry Guiterrez #12101202, Licensee 
 
Henry Guiterrez is present virtually.  
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Helen Bordelon presents the case to the board.  
 
Henry Gutierrez speaks to the board regarding the case.  
 
 
Motion: Trista Guzman-Glover moved to accept the findings 
of fact and conclusions of law. 
Second: Tracy Wilkinson seconds the motion.  
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously  
 
Motion: Trista Guzman-Glover moved to issue a disciplinary 
letter of concern.  
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 1-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed by majority.  

5. 2024-00558 

Great Clips ACA #SCOS23944 
A Cut Above Inc., Owner 
John Varga Jr. President 
Suzanne Vogrin, Treasurer 
Elizabeth Ann Scott #11000238, Manager 
 
John Varga Jr. is present in the board room.  
 
The complainant is also present in the boardroom.  
 
Cathy Bergeron presents the case to the board.  
 
John Varga speaks to the board regarding the case.  
 
The complainant speaks to the board regarding the case.  
 
Motion: Trista Guzman-Glover moved to accept the findings 
of fact and conclusions of law.  
Second: Brandon McFadden seconds the motion.  
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
 
Motion: Gary moved to close the case due to a lack of 
evidence against the corporation.     
Second: Trsita Guzman-Glover seconds the motion.  
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously. 
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Motion: Gary Begley moved to open a new case against the 
licensee.       
Second: Trista Guzman-Glover seconds the motion. 
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 

6. 2024-00612 

Happy Hair Barber Shop #BBE-001373 
Hani Al Mizyadaw #BAR-005684, Owner 
 
Hani Al Mizyadaw is present in the boardroom.  
 
Cathy Bergeron presents the case to the board.  
 
Hani Al Mizyadaw speaks to the board regarding the 
case.   
 
Motion: Tracy Wilkinson moved to accept the findings of fact 
and conclusions of law.    
Second: Brandon McFadden seconds the motion.  
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
 
Motion: Tracy Wilkinson moved to offer a consent agreement 
for a $500 civil penalty with 12 months probation.    
Second: Brandon McFadden seconds the motion.  
Vote: 4-aye, 3-nay, 0-abstain, 0-recuse, 1-absent.  
Motion passed unanimously.  
 
 
 
Trista Guzman-Glover left the meeting at 11:37 AM. 
Brandy Flores left the meeting at 11:37. 
 
Trista Guzman-Glover returned to the meeting at 11:39 
AM. 
Brandy Flores returned to the meeting at 11:40 AM.  

7. 2024-00686 

Deserama Barber Shop #SCOS24779 
Thach McLinden #BAR-002512, Owner 
 
The Licensee/Owner is not present. 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.    
Second: Brandon McFadden seconds the motion.  
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.  
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Motion passed unanimously. 
 
 
Tracy Wilkinson left the meeting at 11:44 AM 
Tracy Wilkinson returned to the meeting at 11:48 AM 

8. 2024-00510 

Marshall Knox left the meeting at 11:52 AM 
 
Aysia Polk #11502054, Licensee 
 
The Licensee/Owner is not present. 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously.  

9. 2024-00602 

Unique Trends Beauty Salon #SCOS6546 
Linda Vega #17011452, Owner 
 
The Licensee/Owner is not present. 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 
 
 
 

10. 2024-00608 

NYC Barbershop #BBE-000171 
David Alaev, Owner 
 
David Alaev is present in the boardroom.  
 
Lisa Chavez, Investigator presents the case to the board.  
 
David Alaev speaks to the board regarding the case.  
 
Motion: Gary Begley makes a motion to continue this case 
for 30 days and directs the licensee to work with board staff 
to resolve the licensing issues. 
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously.  
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Motion:   
Second:  
Vote: -aye, 0-nay, 0-abstain, 0-recuse, 0-absent.  
Motion passed  

11. 2024-00616 

Stephanie’s Salon #SCOS27035 
Stephanie Garcia #10327953, Owner 
 
 
The Licensee/Owner is not present. 
 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
Second: Trista Guzman-Glover seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 
 
 
 

12. 2024-00682 

LB Nails & Beauty #SNT20353 
N & T LLC, Owner 
Nhi Ho, Member 
Truong Dinh, Member 
 
 
The Licensee/Owner is not present. 
 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
Second: Trista Guzman-Glover seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

13. 2024-00685 

Bliss Nails & Spa #SNT17162 
Ting Trang Nguyen #50200101, Owner 
 
 
The Licensee/Owner is not present. 
 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
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Second: Trista Guzman-Glover seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 

14. 2024-00724 

Elite Nails by Amy #SCOS30539 
Hoa Lan Thi Huynh #50200229 & 30400473 
 
 
The Licensee/Owner is not present. 
 
 
Motion: Gary Begley moved to send the case to a formal 
hearing unless the party involved accepts the consent 
agreement previously offered by the board.  
Second: Trista Guzman-Glover seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously. 
 

15. 2024-00799 

Sun Palm Nail #SNT16998 
Dung Nguyen #51200146, Owner 
 
Dung Nguyen is present in the boardroom. 
 
Helen Bordelon, Investigator Supervisor, presents the case to 
the board.  
 
Dung Nguyen speaks to the board regarding the case.  
 
Motion: Tracy Wilkinson moved to accept the findings of fact 
and conclusions of law. 
Second: Brandon McFadden seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed unanimously.  
 
Motion: Tracy Wilkinson moved to offer a civil penalty of 
$750 with a consent agreement and 12 months probation 
Second: Brandon McFadden seconds the motion.  
Vote: 4-aye, 2-nay, 0-abstain, 0-recuse, 2-absent.  
Motion passed by majority. 
  

16. 2024-00679 

Modish Nails & Spa #SCOS32034 
K & K Nguyen Beauty LLC, Owner 
Kathy Nguyen #12100049, Member 
Kevin Nguyen #12100180, Member 
Continued to the December 13, 2024 Board meeting 
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17. 2024-00731 

Top Nails #SNT20653 
Allison Vu #52301029, Owner 
Continued to the December 13, 2024 Board meeting 
 

 
 
VIII.​ Call for Public Comment​

Those wishing to address the Board do not need to request permission in advance; however, the 
Board may limit those persons speaking during this time to a reasonable number on any given 
public matter. In addition, each person wishing to address the Board will be given five (5) minutes to 
do so. Pursuant to A.R.S. § 38-431.01 (H), the Board can only take action on matters listed on the 
agenda. Action on public comment matters that are not listed on the agenda will be limited to 
directing staff to study the matter or to schedule the matter for further discussion at a later date. 

 
David Alaev addressed the board to state that the board members and staff are doing an excellent 
job.  
 
IX.​ ADJOURNMENT 

 
 
Motion: Trista Guzman-Glover moved to adjourn the meeting at 11:50 AM. 
Second: Tracy Wilkinson seconds the motion.  
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 0-absent.  
Motion passed unanimously.  
Meeting adjourned at 11:50 AM.​
 
Individuals who need reasonable accommodation to participate or who need information in an alternative 
format may contact Amelia Heredia, ADA Coordinator, at (480) 547-0467. 
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